
 
NEW FULLY AUTOMATED GARBAGE AND RECYCLING SERVICES 

 
****Monday Collections**** 

Garbage Collection 
Your new collection day for Regular Garbage will begin on Monday, June 29, 2015, and will 
continue every Monday thereafter.  Please have your newly issued cart intended for Regular 
Garbage placed curbside no later than 7:30am, every Monday.  Please do not place designated 
Recycling carts out on this day.  
 
Recycling Collection 
Your new collection day for Recycling will begin on Friday, July 3, 2015, and will continue 
every other Friday thereafter.  Please have your newly issued cart intended for Recycling 
placed curbside no later than 7:30am, on your designated Friday.  Please do not place 
designated Regular Garbage carts out on this day. 
 
Cart Delivery 
Beginning on Monday, June 15, 2015, Republic Services will be delivering your new carts to 
your residence.  Carts will be delivered seven days a week until all carts have been distributed.  
You may start using your new carts once you receive them on your current collection day.  
However, your new fully automated collection days for Regular Garbage and Recycling will not 
begin until the dates mentioned above. 
 
Options for Your Current Trash Cans and Recycling Bins 
Attached to your new carts will be stickers that you may place on any of your OLD trash cans or 
bins that you wish to discard.  Republic Services will be collecting any of those that are labeled. 
 

BIN PLACEMENT GUIDE 
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SAMPLE



Can I use my old trash can? Only carts issued by Republic Services can be used.

What can I do with my old trash cans and recycling bins?  You will be receiving stickers with your new cart that you 
may place on the OLD cans/bins that you wish to discard.  Republic Services will be collecting the labeled cans/
bins. Your old cans/bins can be repurposed for other uses around your home.

Am I required to receive a recycling cart? Yes, every residential unit will be receiving a cart for recycling. One rea-
son for converting to this system is to increase recycling participation.

How can you tell the difference from the two carts? The recycling cart will have a lighter colored lid.
 
Has yard waste collection changed? The new services provided do not affect the yard waste collection. Collection 
of yard waste will continue to be serviced once a month and items do not have to be placed into the issued carts.

Will my collection day change for garbage and recycling? The collection of garbage will now be scheduled for 
pickup Monday thru Thursday. Recycling will shift over to every other Friday collection. You will be receiving a                   
calendar that will detail collection days for your address.

Can I get an additional cart? Residents can request an additional cart by notifying the Water Records Office at      
830-258-1504. There is an additional fee of $5.00 per month for each cart.

What if my cart is damaged?  Carts damaged while being serviced or from normal wear and tear will be replaced 
by Republic Services free of charge. 

If I am disabled, who do I contact for assistance? Residents who are disabled can contact Republic Services at    
210-304-2700, or the City of Kerrville at 830-258-1223.  Be advised that collection crew will not enter garages to                     
assist.  Carts must be placed outside the garage or entryway in order to be serviced.  Carts will be placed back to 
its original location.

Do I have to pay for the carts? Residents do not have to pay for the carts.

When will the carts be delivered? Carts will be delivered beginning June 15th.

Can I start using my cart once I receive it?  Yes, you may start using your cart once it’s delivered. You will need to 
continue to place the cart out on your current collection day. However, your fully automated services will begin 
according to your new collection day as specified on the calendar. 

Where do I need to place my carts on collection day? Please place carts curbside with handles facing your home.  
Carts must be at least 3ft. away from other objects and 5 ft. away from automobiles. There will need to be a 16ft. 
overhead clearance.  See example on cover page. 

What happens if I place items next to the cart? Republic Services will not collect any items placed outside of the 
cart.

Who do I call if I have an issue with my cart not being serviced? You may contact Republic Services at 204-304-2700, 
or the City of Kerrville at 830-258-1223.

Who do I call if I need to exchange my carts for a different size?  You may contact Republic Services at                                      
204-304-2700, or the City of Kerrville at 830-258-1223.  Residents may exchange carts during the first six months free 
of charge.  Any changes made after this grace period will be subject to a $25.00 exchange fee.

Where can I find additional information on Solid Waste Services? Additional information can be found on the City 
website – www.kerrvilletx.gov. Under the Department drop down menu, select Public Works, and then Solid Waste.

Curbside Solid Waste Services 
Frequently Asked Questions
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